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Family Portal Enhancements

Family Responses in TADS Methodology

We have updated the flow of incoming f family responses to messages 
sent from an FAA account, specific to the TADS Methodology. This re-
route will ensure all family responses to FAA inquiries are in one easy-
to-find place, allowing our t teams to better support FAA families.

IRS Tax Information Consent Options for Families

We have updated our IRS Tax data consent messaging and confirmation 
modals. Updated language has been added to the “Withdraw consent” 
link and the "Provide consent now" button form families within the 
portal.
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