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1. Easily Access Release Notes

Read Release Notes From Anywhere 
Within Educate

Login to Educate and look for the new icon shown below. Click 
the icon to view quick updates or select "See all changes" to 
access the full release notes.

A red dot will appear on the icon whenever a new release is 
available. 
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2. Make Your Voice Heard

Submit Feedback and Suggestions with Ease

Users will now receive alerts and notifications through 
our improved tracking system. Feedback has been 
centralized alongside release notes to help us track, 
update, and communicate more efficiently.

New functional icons help users identify options and 
navigate with ease.



©2025 VenturEd Solutions, LLC. All rights reserved.

April 3, 2025

HF v9.5.1

2. Make Your Voice Heard (Continued)

Submit Feedback and Suggestions with Ease

Go to the "Feedback" tab, add a description, details, and 
any relevant files (such as images or short videos) to 
help us understand your input, then click "Create Post."

The bell icon (highlighted in the orange box) is where you 
will receive updates on the feedback you've submitted—
such as when it's under review, added to the roadmap, 
and more.
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3. Access Help at Your Fingertips

Contact Support Easily 

Introducing the "Contact Support" option, allowing 
teachers and administrators to easily reach out to our 
dedicated support team for assistance.
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